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Online Access to Your

pharmacy benefits plan. We aim to optimize your pharmacy benefits exp
SO you can make the most of your plan.

Let’s get started!

You have access to two portals to help you navigate your pharmacy benefits journey with us.

Find the RxBenefits portal at https://member.rxbenefits.com. From there, you can access the Illuminate Rx
member portal using single sign-on. For your convenience, you can view and download your digital ID card
and access your claims history, coverage, and benefits in both portals.

In addition, on the My RxBenefits portal, you can do the From My RxBenefits member portal,
following anytime on any device, including computer, you can access the Illuminate Rx
phone, and tablet: portal where you can:

Chat with a live agent, Monday—Friday, 9 a.m. to Search for a drug

6 p.m. Central Review prescription costs

Download prior authorization (PA) forms Check for drug interactions

View explanation of benefits, and access up to 18 months
of PA status and history, and pharmacy claims, including
claims for eligible dependents

Locate in-network retail,
mail-order, and specialty
pharmacies

Manage your communication preferences, including

text and email

Getting started is easy.

Visit the My RxBenefits
member portal to begin
managing your pharmacy
benefits today.
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Informed options. Enlightened results.
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